LIMITED WARRANTY

Storm Products, Inc. warrants this product,
from the original date of purchase, to be free
of defects in material or workmanship.
Defective items will either be repaired or
replaced at Storm’s sole discretion.

For defective zippers, torn fabric, or ripped
stitching, the bag must be returned, with a
receipt, to the place of original purchase for
exchange. Broken axles, wheels, bearings,
end-caps, molded handles, kickstands, and
dips parts will be provided at no cost while
under the original warranty period. For bags
that have exceeded the original warranty
period, replacement parts can be purchased
directly from Storm Products, Inc. for a
nominal fee.

The warranty does not cover normal wear and
tear; damage caused by accident, misuse,
alterations to, or tampering with the product.
For damage not covered by the warranty, the
customer may request a repair cost estimate;
any repair costs must be prepaid before the
bag will be accepted or repaired.

For any warranty inquiries, concerns, or
problems, please send us a letter or an email
with your name, address, telephone number,
evidence of purchase date and a detailed
description of the concern. Please include any
photographs that you feel may be relevant, if
applicable.  For email, please use:
tech@stormbowling.com or send us a
prepaid letter fo:

Storm Products, Inc.
165 South 800 West
Brigham City UT 84302
Attention: Bag Department
(435) 723.0403

Any defective product returned for repair or
replacement must be shipped with a Return
Authorization Number or the product will be
refurned to sender. All products must be
shipped prepaid at the expense of the owner
to Storm Products, Inc. at the address listed.
Shipping costs for return of the repaired or
replaced product to the purchaser shall be at
the expense of Storm Products, Inc.

Repair or replacement shall be the exclusive
remedy available to the purchaser. Storm
Products, Inc. shall under no circumstances be
liable by virtue of this warranty or otherwise
for any special, indirect, secondary, incidental
or consequential damage of any nature to any
person or property arising directly or
indirectly out of the use or inability to use a
warranted product.

This warranty is valid within the United States
and gives you specific legal rights. You may
also have other rights, which vary from state
to state.

90 DAY WARRANTY
All Tournament Bags
1-ball Rascal” Rollers

1 YEAR WARRANTY
All Totes
Spare Kit”

5 YEAR WARRANTY
All Rolling Thunder" Bags
All Streamline” Bags

Zipper Deluxe Accessory Bag



